Vivian Elaine Groves Fulk 

342 Goff Road, King, NC 27021

(336) 816-2613 (C)

(336) 983-7051 (H)

e-mail : vivian_fulk@yahoo.com
EXPERIENCE

Professional experience includes twenty years of Computer Application Development using various project management, analysis and design, programming languages, databases and methodologies. Prior professional experience includes a decade long career in Manufacturing and Industrial Engineering. 

May 2007 – Current – TIAA-CREF, Charlotte, NC, Clarity Technical System Administrator

· Clarity 7.5.3 to 8.1 upgrade,  Oracle 10g PL/SQL, Workbench to Clarity interface 
July 2006 – May 2007 – TEK Systems, Greensboro, NC, Consultant for various clients:

· GMAC Insurance, Winston-Salem, NC, Computer Associates technically certified Clarity consultant (Clarity 7.5.2, NSA, Clarity Developer Studio, NSQL, workflow processes, Objects, Oracle 9i PL/SQL, MSP to Clarity interface) 
April 2005 – July 2006 - Axis Group Consulting, Atlanta, GA,   Consultant for various clients:
· CDPHP, Albany, NY, Clarity data model and Actuate integration instructor (Actuate 7, Clarity)

· Philadelphia Housing Authority, Philadelphia, PA Clarity Admin/Tech Consultant (NSA, Clarity Developer Studio, NSQL, XDM Forms, workflow processes, Business Objects, Crystal, Actuate, SQL Server T-SQL) 
· Rollins/Orkin, Atlanta, GA Actuate Report Developer and Instructor (Actuate 8 SP1, DB2 )

· Federal Home Loan Bank of Atlanta, GA Actuate Report Developer and Business Analyst  (SQR, Actuate, SQL Server, T-SQL)
· United States Air Force, Hanscom AFB, Boston, MA Subcontracted to Actuate’s e-Services to customize Adaptive Reports Generator  (Actuate 7 SP2, Oracle 8i, SQL, VB, Java) 

· The College Board, Reston, VA Actuate Developer, SAT Executive Summary Report published and sent to all subscribed U.S. colleges and high schools.  (Actuate 7 SP2, Oracle 9i, SQL)

· Project Portfolio Consulting Group, Baltimore, MD  Niku/Clarity (Actuate 7, Oracle 8i PL/SQL and MS SQL Server T-SQL)

June 2001 to November 2004, Aon Consulting Worldwide, Winston-Salem, NC 

Sarbanes-Oxley Project Leader, PeopleSoft Projects System Analyst and Actuate Report Developer 
(PeopleTools, SQR, Actuate 7, Oracle 8i, PL/SQL)
March 1998 to June 2001, Wachovia Bank, Winston-Salem, NC
Niku/Clarity Actuate Report Developer, MVS mainframe programmer POS/ATM settlement
(Actuate 6 & 7, IIS, VB COM, DB2, MVS, JCL, COBOL, Syncsort, VSAM)

September 1994 to February 1998, RJ Reynolds Tobacco Company, Winston-Salem, NC 
Application Developer and MVS mainframe programmer 

(Natural, Adabas, Predict, DB2, SQL, MVS, JCL, TSO, ERWin, Esperant, VSAM)
January 1990 to May 1994, Food Lion Corporate Headquarters, Salisbury, NC
Application Programmer and MVS mainframe programmer

(Natural, Adabas, Predict, MVS, JCL, Roscoe, VSAM, CICS, RPGII, Assembler, COBOL II.) 

1986 to 1989, RJ Reynolds Tobacco Company, Winston-Salem, NC
Engineering Apprentice Industrial Engineer
1985 to 1986, Lorillard Tobacco Company, Greensboro, NC
Industrial Engineer Cooperative Education Student Engineer
1982 to 1985, Qualified Metal Fabricators, Kernersville, NC
CNC Programmer- MRP, BOM, and WIP shop floor management.
1980 to 1982, The Hastings Company, King, NC
Assistant Plant Engineer OSHA regulatory requirements. Chemically innovative solutions article published in Plant Engineering trade journal, Industrial Waste Management. 

EDUCATION

· Computer Associates Clarity Boot camp – Certified Technical Consultant, August 2006

· Clarity Data Model, Reporting and Project Management Functional training, November 2005

· PeopleSoft 8.4 Training I and II,  PeopleSoft PeopleCode PeopleSoft 8.4, Application Engines
· Oracle Education PL/SQL- 2001

· Actuate 5 Professional Developer- 2000

· Web Developer Curriculum – 2001, year long comprehensive program, Wachovia Bank
· VISUAL BASIC 6.0 FUNDAMENTALS and ADVANCED - 10/1999

· ACCESS 97 (8.0) - PROGRAMMING 

· CICS - ADVANCED PROGRAMMING

· PhotoShop 5.0 - digital imaging manipulation 

1992 to 1993, Duke University, Durham, NC
Master of Arts in Liberal Studies, 1 year completed on scholarship, Markets and Democracy in Eastern Europe, Economics

1987 to 1989, High Point College, High Point and Winston-Salem, NC
BS Computer Information Systems, 3.7 GPA 

1984 to 1986, North Carolina Agriculture and Technology University, Greensboro, NC
BS Industrial Engineering, completed junior year. Stipend assistant to Dean.

1979 to 1981, Forsyth Technical Institute, Winston-Salem, NC
AAS Manufacturing Engineering Technology, 3.8 GPA. Trigonometry tutor.
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